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Two users can now share one license 
whenever one of the users is inactive.

Add and 
activate two 
users even if 
you only have 
one license

When connecting multifunctional devices to ScannerVision™, 
counting the number of devices (and therefore the required 
number of licenses) by the number of IP addresses is the 
logical solution. But when people are using aivika to scan, 
which runs on desktop PCs and mobile devices, this would 
not work as the IP addresses change regularly, especially 
when using aivika on laptops and mobile devices.

The most logical solution would be to identify the connecting 
aivika client by the user that is being used to log in. This 
means that the user can work anywhere, without the risk 
of getting a message about an invalid license because of a 
changing IP address.

In ScannerVision™ 9 we are introducing User Based 
Licensing. Currently this is only applicable to aivika. A user 
can use two types of aivika clients at the same time: PC and 
mobile. It will not work with two clients of the same type at 
the same time (PC & PC, or mobile and mobile).
 



The license is concurrent, and not name-based. This 
means that you can add and activate two users, even if 
you only have 1 license. In this situation, the second user 
can only log in once the first user has logged out, or when 
the first user is inactive for 5 minutes. The timer is reset by 
every interaction with the server, it does not matter what 
the interaction is. The 5 minutes should be transparent to 
the user if they have auto log in enabled. If a user is busy 
scanning or doing something and the timeout is reached, 
the user will be logged in automatically with the next 
interaction with the server – provided there is a license 
available. There is no notification to the user when the 5 
minutes window has lapsed. 

The new aivika user-based license contains every feature 
available in the current Capture Pro license. Existing aivika 
Capture / Capture Pro client-based licenses will still work, 
but we will not be offering them anymore. 
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